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Bl Weeve become very skilled at doing
repairs on a whole range of aircraft parts.
The supply chain issues that have been

plaguing the market have caused us to
accelerate our development and efforts in
the manufacturing space.Z

We also do a great deal of work with veterans. About 30
percent of our workforce are ex-military. We take people who
have never been on a business jet and train them up. The
people who work for us know that they have a career path.
They know they are working for themselves as well as for
Duncan Aviation, and that if they put the time and effort into
training and development, they will progress.

AH: How do you see Duncan Aviation progressing over
the next several years?

JL: We have been working very closely with Pratt &
Whitney for some time now and we are now a designated
overhaul and repair facility for PWC engines. Wesll be
expanding our engine shop to accommodate the increased
demand that this will bring.

We are also working closely with Honeywell and have gained
additional authorization in avionics repair and exchange. We
have expanded our accessories areas such as landing gear,
hydraulics, brakes and wheels.

On top of this, our FBO business is going very well and
complements our MRO facilities. We are looking at future
expansions at all three MRO locations. In addition, weere
opening a 46,000-square-foot hangar in Battle Creek in January
and another of the same size in Lincoln. Weell be adding more
team members in both of those locations, as well as in Provo.

Wesere also looking at paint shop capacity. That is going to
be an issue in the sector in the next few years. Weere also
expanding our back shop space. So there is a great deal going
on. Back when Covid hit, we had some 2,300 team members.
That number is now up to 2,800 and we are still recruiting.

AH: What can you tell us about Duncan Manufacturing
Services? ates a fairly new development, is it not?

JL:Wesve become very skilled at doing repairs on a whole
range of aircraft parts. The supply chain issues that have
been plaguing the market have caused us to accelerate our
development and efforts in the manufacturing space. We
have a lot of manufacturing equipment and the way we see it
is that we are supporting the manufacturers and helping them
to get around the supply chain issues that they are facing.
Weseve added 3D printing and stintering to our capabilities.
There is a good deal of potential for growth in this area and
it is opening up exciting opportunitiegzam
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All of AERISTO's inventoried leather articles have
been Greenguard Gold certified and are sourced
from premium South German bull hides. The
picturesque region of Europe is known in the
industry for its large, clean raw material ideally
suited for high-end upholstery projects.

AERISTO has also become the go-to specialist

for custom leathers- whether pertaining to color,
texture or technical requirements. Design oriented
services such as leather, quilting, perforating,
embroidery and embossing are also done in-house
for quick turnaround times.
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With CorporateCare® Enhanced, your coverage goes further to include not only the engine itself,
but the nacelle, as well as additional items such as troubleshooting and mobile repair travel costs
associated with aircraft on the ground (AQG).

That’s over 170 additional high value parts covered, and 35% more value than before.

Of#0
PRI
3.
EI!'--;J? rolls-royce.com/enhanced






